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Personalized support 
Your personal RYZUP Nurse Care Navigator (NCN) is dedicated 
to helping you start LUMRYZ and will be with you throughout 
your treatment journey.

Support for navigating insurance 
Your NCN will help you navigate the insurance process and help 
connect you with financial assistance you might qualify for. 

Support for starting LUMRYZ and beyond 
Once you are ready to start LUMRYZ, your NCN can:  
  • help you coordinate with your specialty pharmacy
  • share information about your new treatment
  • help you prepare for check-ins with your healthcare team

Tyler was compensated by Avadel Pharmaceuticals to share his story.

Please see Important Safety Information and full Prescribing Information, including BOXED Warning, 
and Medication Guide.

RYZUP Support Services provides personalized support to 
help you access, start, and stay on track with your LUMRYZ 
treatment plan.

Insurance, co-pays, and prior authorizations can be extremely confusing...  
RYZUP [Support Services] has been guiding me through the process and helps me get 
ahead of prior authorizations so I don’t lose access to treatment.”  
—Tyler F., treating with LUMRYZ

Your Partner in Care
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1 RYZUP™ SUPPORT SERVICES 

Enrolling into RYZUP Support Services allows you to access personalized support to help 
you access, start, and stay on track with your LUMRYZ treatment plan.

LUMRYZ REMS

Enrollment in LUMRYZ REMS is required for you to receive LUMRYZ.

To complete enrollment, you will need to sign two forms:

  • Patient Authorization Form
  • LUMRYZ REMS Patient Enrollment Form

You may be asked to sign these forms in the healthcare provider's office. If not, you may receive 
two separate emails with instructions for how to complete and e-sign.

Enrollment
Before you can begin LUMRYZ, your doctor’s office will start the 
process to enroll you in:

REMS, Risk Evaluation and Mitigation Strategy.

Expect a call from your NCN soon after completing the required enrollment steps

Please see Important Safety Information and full Prescribing Information, including BOXED Warning, 
and Medication Guide.
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*This offer is valid only for patients who have commercial insurance. Offer not valid for patients enrolled in Medicare, Medicaid,  
or other federal or state healthcare programs. Additional terms and conditions apply. Download the full terms and conditions of the 
co-pay program.

† Applies only to eligible, commercially insured patients.
‡ PAP application required. Patient must meet certain financial and other criteria.

Financial Assistance 
Your RYZUP NCN will help connect you with financial assistance, 
if you qualify.

TEMPORARY ASSISTANCE PROGRAM (TAP)
If there is a delay in insurance coverage, you may be eligible for up to 120 days of 
free LUMRYZ.†

PATIENT ASSISTANCE PROGRAM (PAP)

CO-PAY ASSISTANCE

Treatment is available free of charge to eligible patients who are uninsured or underinsured.‡

Your co-pay could be as little as $0 if you have commercial insurance.*

Please see Important Safety Information and full Prescribing Information, including BOXED Warning, 
and Medication Guide.
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Receiving Your First Shipment 

Ready to start LUMRYZ?  
See back page for personalized support and resources available to you

Your LUMRYZ specialty pharmacy
Your LUMRYZ prescription will be processed by one of these specialty pharmacies: Accredo, CVS, 
Optum Frontier, or AssistRx. 

Counseling required prior to shipment
Before your specialty pharmacy can ship LUMRYZ to you, they will call you to provide counseling 
and additional education as part of the REMS requirements for LUMRYZ.

Flexible options for shipment
Your specialty pharmacy will call you to schedule shipment to you or an adult you designate  
(e.g., friend, family member).  

Adult signature required for delivery
You or the adult you designated must be present to sign for the delivery.   

Your LUMRYZ will be shipped directly to you by a  
specialty pharmacy.

Please see Important Safety Information and full Prescribing Information, including BOXED Warning, 
and Medication Guide.
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2 myLUMRYZ.com

We created an online library of information, resources, and frequently asked questions to 
help you throughout your treatment journey with LUMRYZ.

 
                 Check out myLUMRYZ.com today

1 PERSONALIZED SUPPORT 

Support for starting LUMRYZ 
Once you are ready to start LUMRYZ, your NCN can share information about your new 
treatment and can help you prepare for check-ins with your healthcare team. You can 
also choose to receive informational emails and text messages to support you along your 
treatment journey.

Refill reminders to help you stay on track  
Sign up for refill reminders from your specialty pharmacy and get timely notifications when 
it's time to refill your LUMRYZ.

Support for insurance changes 
If your insurance situation ever changes, your NCN will help you understand any impacts to 
coverage and help connect you with financial assistance, if you qualify. 

Starting Your Treatment 
Personalized support and resources available to you.

Please see Important Safety Information and full Prescribing Information, including BOXED Warning, 
and Medication Guide.
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